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How to get in touch 
with us

Andover
Testway House, Greenwich Way,
Andover, Hants SP10 4BF
Tel: 01264 405555

Romsey
86a The Hundred,
Romsey, Hants SO51 8BX
Tel: 01794 500050

Email 
info@testway.co.uk

Web
www.testway.co.uk

Office hours
Monday - Thursday 8.30am - 5pm
Friday 8.30am - 4.30pm

If we plan to close our offices for 
any reason, we’ll put a notice up 
in reception two weeks before.

Citizens Advice Bureau
Look in the phone book or visit
www.citizensadvice.org.uk to find 
your local office
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How we deal with 
abandoned vehicles
We’ve got a team of neighbourhood 
officers who carry out regular estate 
inspections, to make sure that the area 
where you live is kept clean and tidy. 

We want your neighbourhood to 
be well looked after and kept in 
good condition. 

The neighbourhood officers regularly 
check the parking and other areas, to see 
that our land is not used as a dumping 
ground for unwanted, untaxed or 
dangerous vehicles.

To help us do this, please tell us if you see 
any vehicles that have been dumped or 
don’t have tax. 

Also, we need to know about vehicles 
that are in a ‘dangerous condition’, e.g. 
if they could injure someone because 
they’re damaged, have missing wheels 
or broken glass.

Trespass notice
Any vehicle that is dumped, doesn’t 
have tax or is in a dangerous condition, 
will have a ‘trespass notice’ sticker put 
on it. This means that it shouldn’t be there 
and needs to moved. We’ll also tell the 
police or local council, if needed.

The sticker says that we’ll take further 
action if the vehicle isn’t moved within 
a certain amount of time, usually seven 
days. This notice is normally enough to 
deal with the problem.

Seven days later
After seven days, the neighbourhood 
assistant will check to see if the vehicle’s 
gone. If it’s still on our land, we’ll take 
a photograph that clearly shows the 
registration number. These details are 
then sent to the DVLA to find the last 
known owner.

Removal
While we’re trying to get in touch with the 
vehicle’s owner, we’ll arrange to have it 
taken away and kept safe for 28 days.

Once we find out who the owner is, a 
letter is sent to them asking them to call 
us straight away. They can then arrange 
to collect the vehicle within seven days of 
speaking to us. 

If the person doesn’t get in touch, 
or if we can’t find out who the 
registered owner is, the vehicle 
will be scrapped.

We want to keep our land as clean and 
clear as possible. We’ll do everything we 
can to speak to the person who owns the 
vehicle. But at the same time, we take firm 
action against people who dump vehicles 
on our land. 

If you see a vehicle that’s been 
dumped, doesn’t have tax or 
is dangerous, please call us on 
01264 405555.


