We're happy to put this leaflet into other

languages, |arge print or Braille. We can
also put it on to cassette tape or CD. Just ask.

Arabic

RECRRSE FUWE SERTESW-TE PRIX PEPRJIPRR L IRION EIRCE 1 PN

Bengali
3 GG S STAR, TG 25 ST R WG (Bo SIS SR “Mea| 4 |

Gujarati

a1 52l [eidl szl ol eueil, Hizt e 2@l s il M wa
wofl 284,

Hindi
FRY W IE SEAET I AT H, 9% WET F O9UE A7 g 9t "man
w T e E

Turkish

Bu belge gesitli dillere gevrilmis olup, isterseniz iri harflerle basilmig seklini ve
kasetini de size gonderebiliriz.

Vietnamese

Tai ligu nay cling c6 sdn bing cac ngdn ngi¥ khac, ban in chiv to, va bang ghi am khi
duge yéu chu.

Punjabi
feo erzew J9 gt feg, 93 wivat feg w2 widh§ 2y 3 faaars SfowrShiar & fawr i reer i

Greek

Auté 1o £yypapo BlatiBetal £TioNg 0 AMES YMUOTES, TUTTWUEVO LE PEYAhoUg
YOpaKTPES KOl OF KAOETA KATOTIV QITPATOG.

Portuguese

Este documento encontra-se também disponivel noutros idiomas, em tipo de
imprensa grande e em formato audio, a pedido.

Urdu
- A cﬁ;é 3d_ 'J&-J}IJk’:J hie_ Yy s [,J/f; Vel el 53

French

Ce document est également disponible dans d'autres langues, en gros caractéres et
en cassette audio sur simple demande.

Chinese
EXHUTEER, BIEALETECRSATHRNE, 07 81ERRE .

Polish

Dokument ten jest na Zyczenie udostepniany takze w innych wersjach jezykowych,
w duzym druku lub w formacie audio.

How to get in touch
with us

Andover

Testway House, Greenwich Way,
Andover, Hants SP10 4BF

Tel: 01264 405555

Romsey

86a The Hundred,
Romsey, Hants SO51 8BX
Tel: 01794 500050

Email
info@testway.co.uk

Web
www.testway.co.uk

Office hours
Monday - Thursday 8.30am - 5pm
Friday 8.30am - 4.30pm

If we plan to close our offices for
any reason, we'll put a notice up
in reception two weeks before.

Citizens Advice Bureau

Look in the phone book or visit
www.citizensadvice.org.uk to find
your local office
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How to
sort out
dumped cars

@ business for neighbourhoods

Testway Housing is a registered charity, No. 1102937



We've got a team of neighbourhood
officers who carry out regular estate
inspections, to make sure that the area
where you live is kept clean and tidy.

We want your neighbourhood to
be well looked after and kept in
good condition.

The neighbourhood officers regularly
check the parking and other areas, to see
that our land is not used as a dumping
ground for unwanted, untaxed or
dangerous vehicles.

To help us do this, please tell us if you see
any vehicles that have been dumped or
don’t have tax.

Also, we need to know about vehicles
that are in a ‘dangerous condition’, e.g.
if they could injure someone because
they're damaged, have missing wheels
or broken glass.

Any vehicle that is dumped, doesn't

have tax or is in a dangerous condition,
will have a ‘trespass notice’ sticker put
on it. This means that it shouldn’t be there
and needs to moved. We'll also tell the
police or local council, if needed.

The sticker says that we'll take further
action if the vehicle isn't moved within
a certain amount of time, usually seven
days. This notice is normally enough to
deal with the problem.

After seven days, the neighbourhood
assistant will check to see if the vehicle’s
gone. If it's still on our land, we'll take
a photograph that clearly shows the
registration number. These details are
then sent to the DVLA to find the last
known owner.

While we're trying to get in touch with the
vehicle’s owner, we'll arrange to have it
taken away and kept safe for 28 days.

Once we find out who the owner is, a
letter is sent to them asking them to call
us straight away. They can then arrange
to collect the vehicle within seven days of
speaking to us.

If the person doesn’t get in touch,
or if we can’t find out who the
registered owner is, the vehicle
will be scrapped.

We want to keep our land as clean and
clear as possible. We'll do everything we
can to speak to the person who owns the
vehicle. But at the same time, we take firm
action against people who dump vehicles
on our land.

If you see a vehicle that’s been
dumped, doesn’t have tax or
is dangerous, please call us on
01264 405555.



