|/we agree to pay £ a week

to start the first Monday after the housing
department get my/our completed form.

Signed:

Date:

Would you like details of our telecare
servicee  Yes No

Only Testway staff will use this bit

Date application form received:

Date first payment to be taken:

Date memo sent to rent accounts:

Signed:

Date:

We're happy to put this leaflet into other
languages, large print or Braille. We can
also put it on to cassette tape or CD. Just ask.

Arabic

RECRRSE FUWE SERTESW-TE PRIX PEPRJIPRR L IRION EIRCE 1 PN

Bengali
8 GG S ST, TG B ST R G (Bo SIS S a4 |
Gujarati

a1 52l [eidl szl ol eueil, Hizt e 2@l s il M wa
wofl 284,

Hindi
FY W IE SEAET I HOTH H, 9% WET FT SR A7 A At "man
w T e E

Turkish

Bu belge gesitli dillere gevrilmis olup, isterseniz iri harflerle basilmig seklini ve
kasetini de size gnderebiliriz.

Vietnamese

Tai ligu nay ciing c6 sin bing cac ngdn ngir khac, ban in chir to, va bing ghi am khi
duge yéu chu.

Punjabi
foo erzew J9 gt feg, 32 wivat feg wid widtG 2y 3 faaars SfowrShiar & fawr i reer i

Greek

Auté 1o £yypago BlatiBetal eTiong oe AAAES YAWOOES, TUTTWPEVO pE Peydhoug
¥OpaKTPES KOl O KAOETO KATOTTIV QITHATOS.

Portuguese

Este documento encontra-se também disponivel noutros idiomas, em tipo de
imprensa grande e em formato audio, a pedido.

Urdu
- A cﬁ;é 3d_ 'J&-J}IJk’:J hie_ Yy s [,J/f; Vel el 53

French

Ce document est également disponible dans d'autres langues, en gros caractéres et
en cassette audio sur simple demande.

Chinese
EXHUTEER, $EALEE RS A THMA, 407 80ERRE .

Polish

Dokument ten jest na Zyczenie udostepniany takze w innych wersjach jezykowych,
w duzym druku lub w formacie audio.

How to get in touch
with us

Andover

FREEPOST SCEQ095

Testway House, Greenwich Way,
Andover, Hants SP10 4BF

Tel: 01264 405555

Romsey

86a The Hundred,
Romsey, Hants SO51 8BX
Tel: 01794 500050

Email
info@testway.co.uk

Web
www.testway.co.uk

Office hours
Monday - Thursday 8.30am - 5pm
Friday 8.30am - 4.30pm

If we plan to close our offices for
any reason, we'll put a notice up
in reception two weeks before.

Citizens Advice Bureau

Look in the phone book or visit
www.citizensadvice.org.uk to find
your local office
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Help with
cutting your
grass

| S

‘l;l' business for neighbourhoods

Testway Housing is a registered charity, No. 1102937



When you moved in to your home, you
agreed to keep the garden areas neat
and tidy. This is one of your tenancy
conditions.

Our grass cutting scheme is here to help
people who aren’t able to cut the grass
themselves and have no friends or family
that can help.

How the scheme works

You agree to pay a small charge* of
no more than £5 a week for the year
(48 weeks). The grass is cut 18 times
during the growing season

(March - November) which means once
every two weeks.

*Don't forget, the service doesn't include
hedge trimming, edging or weeding.

You should make sure that the
garden is free from:

e Rubbish

® Dog mess

We might need to check your garden
before the first cut, especially if it hasn't
been looked at for some time. We'll then
decide if we can cut your grass.

The grass cuttings will be collected on the
first and final cut of the year only.

Please note Housing Benefit will
NOT pay the cost for this service.

We'll start adding the cost to your rent
account on the first Monday after you've
given us your completed form.

Who can apply
Testway tenants who are also:

e Over 70 years of age and/or

e Disabled and

e Haven't got family or friends that
can help

How to apply

If you’d like to apply for help,
please fill in the form that’s with
this leaflet. You can then return it
to us using the freepost address
on the back. Or by dropping it
into reception.

If you wish to cancel the service, please
write to us at Testway House. We'll stop
cutting your grass on the Monday after
you've given us the letter.

We also have other ways
we might be able to help

Decorating your home

If you're over 70 or registered disabled
then we may be able to help with
decorating your home. As long as you
don’t have family or friends that can do it
for you.

Please call us or pop in and ask for our
leaflet ‘Help with decorating your home'.

Telecare

A range of alarms and sensors that are
simple to use and can get you help

24 hours-a-day, every day of the year.

TELECARE
TESTWAY SUPPORT

Our telecare service allows you to get
on with your life knowing help is at hand
whenever you need it. If you'd like to

know more, call 0800 694 0303.

I’d like help with cutting
my grass...

Name

Address

Postcode

Phone number

Approx. size of garden

When was the grass last cute

Will there be problems getting into your
garden2  Yes No

If yes, please tell us what they are:

|/we have filled out this form to apply
for help with cutting my/our grass and
understand that |/we must be:

Over 70 and/or registered disabled
and have no family or friends that are
able to help.

If you're disabled, please give details:




