
We’re happy to put this leaflet into other 
languages, large print or Braille. We can 
also put it on to cassette tape or CD. Just ask.
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Chinese

Polish

Help with 
cutting your 
grass

Testway Housing is a registered charity, No. 1102937

I/we agree to pay £                    a week
to start the first Monday after the housing 
department get my/our completed form.

Signed:

Date:

Would you like details of our telecare 
service?     Yes     No

Only Testway staff will use this bit

Date application form received:

Date first payment to be taken:

Date memo sent to rent accounts:

Signed:

Date:

How to get in touch 
with us

Andover
FREEPOST SCE9095 
Testway House, Greenwich Way,
Andover, Hants SP10 4BF
Tel: 01264 405555

Romsey
86a The Hundred,
Romsey, Hants SO51 8BX
Tel: 01794 500050

Email 
info@testway.co.uk

Web
www.testway.co.uk

Office hours
Monday - Thursday 8.30am - 5pm
Friday 8.30am - 4.30pm

If we plan to close our offices for 
any reason, we’ll put a notice up 
in reception two weeks before.

Citizens Advice Bureau
Look in the phone book or visit
www.citizensadvice.org.uk to find 
your local office

Updated October 2009
Printed on 100% recycled paper



I’d like help with cutting 
my grass...
Name

Address

		
Postcode

Phone number

Approx. size of garden
	
When was the grass last cut? 

Will there be problems getting into your 
garden?     Yes     No

If yes, please tell us what they are:

I/we have filled out this form to apply 
for help with cutting my/our grass and 
understand that I/we must be:

Over 70 and/or registered disabled 
and have no family or friends that are 
able to help.

If you’re disabled, please give details:

 

When you moved in to your home, you 
agreed to keep the garden areas neat 
and tidy. This is one of your tenancy 
conditions.

Our grass cutting scheme is here to help 
people who aren’t able to cut the grass 
themselves and have no friends or family 
that can help.

How the scheme works
You agree to pay a small charge* of 
no more than £5 a week for the year 
(48 weeks). The grass is cut 18 times 
during the growing season 
(March - November) which means once 
every two weeks.

*Don’t forget, the service doesn’t include 
hedge trimming, edging or weeding.

You should make sure that the 
garden is free from:
•	 Rubbish
•	 Dog mess

We might need to check your garden 
before the first cut, especially if it hasn’t 
been looked at for some time. We’ll then 
decide if we can cut your grass.

The grass cuttings will be collected on the 
first and final cut of the year only.

Please note Housing Benefit will 
NOT pay the cost for this service.

We’ll start adding the cost to your rent 
account on the first Monday after you’ve 
given us your completed form.

Who can apply
Testway tenants who are also:
•	 Over 70 years of age and/or
•	 Disabled and
•	 Haven’t got family or friends that 		
	 can help

How to apply
If you’d like to apply for help, 
please fill in the form that’s with 
this leaflet. You can then return it 
to us using the freepost address 
on the back. Or by dropping it 
into reception.

If you wish to cancel the service, please 
write to us at Testway House. We’ll stop 
cutting your grass on the Monday after 
you’ve given us the letter.

We also have other ways 
we might be able to help
Decorating your home
If you’re over 70 or registered disabled 
then we may be able to help with 
decorating your home. As long as you 
don’t have family or friends that can do it 
for you. 

Please call us or pop in and ask for our 
leaflet ‘Help with decorating your home’.

Telecare
A range of alarms and sensors that are 
simple to use and can get you help 
24 hours-a-day, every day of the year. 

Our telecare service allows you to get 
on with your life knowing help is at hand 
whenever you need it. If you’d like to 
know more, call 0800 694 0303.


